How to change your collection password on our booking platform
1. Log in to your account by pressing the link below:
iPAL: Booking, payment and management system - Login (ipalbookings.com)
2. Click on profile.
3. Scroll down to Collection Password
4. Enter a new password in the password box and put the same password in the confirm password box.
5. Make sure to press Save Changes!
Please ensure that everyone who you would like to collect your child/ren knows the collection password to ensure a quick & safe transfer from our care to yours.

